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Booking Confirmation

ABN 99 299 638 143

Tax Invoice

10:00am Belgrave departure / 12:25pm
Lakeside Return

Thank you for booking with Puffing Billy Railway, Australia's favourite steam train.
Please find following details of your booking.

Details:
Reference: 1648634
Date of Reservation: 15 May 2025
Name: SAKUNDEJPAIBOON NATCHAMON
Contact Details: ae_y0305@hotmail.com
Booking Details: Net (AUD)
Tue 22 Jul 2025 10:00am Departure from Belgrave to Lakeside $160.00
&2 - Return Trip departs Lakeside at 12:25pm
(XJ10:00BEL-LAKR2)
Booking Ref: 967709 2 Adults Return (2 x $64.00)
/Natchamon 1 Child (4-15yrs) Return AD REQ (1 x $32.00)

Sakundejpaiboon/Thanatorn
Pipatpallop/Thanawyn
Pipatpallop
ARRIVING ON TIME
CHECK-IN: Check-in commences 60 minutes
prior to the train's scheduled departure.

For any pre-booked Grazing Boxes or Classic Scones
and Tea or High Tea for two, please collect from the
Railway Cafe and present your ticket. For dining at
the Lakeside Visitor Centre Railway Café, please view
the menu here .

Payments Summary:
Net $160.00
Total Net $160.00
Paid in Full - Thank you

Date of Travel - 22 Jul 2025

Booking No. 1648634
WHAT YOU NEED TO KNOW BEFORE YOU VISIT

This is your booking confirmation for Puffing Billy Railway and must be presented
at the Station Ticket Window for collection of tickets. Tickets must be collected in
person on the day of travel. Upon arrival, please present this booking confirmation,
printed or via a digital device, with the Booking Reference Number clearly visible.

Arrive at the station 60 minutes prior to your train departure for check-in, to collect your
carriage allocation, and to board the train ahead of its scheduled departure. Please ensure
you sit in the same carriage on the return journey.

Should you have passengers with special needs (e.g. - wheelchair access), you must
contact our Customer Service Centre on (03) 9757 0700 or info@pbr.org.au so that we
can determine if your needs can be accommodated.

Please note, it is your responsibility to arrive on time. The train cannot be held and will
depart at the scheduled time.

GETTING HERE BY CAR

Puffing Billy Railway's Belgrave Station is located at 1 Old Monbulk Road, Belgrave 3160 (
view map ). Please note, there is no passenger parking i

Road. However, if you have accessibility requirements, please use the drop-off zone
located beside Gate 4.

Please ensure you arrive in Belgrave 60 minutes before the departure of your train to allow
time for parking and walking to the Belgrave Station Ticket Window.

Click here to view parking options available in Belgrave.
GETTING HERE BY PUBLIC TRANSPORT

Puffing Billy Railway's Belgrave Station is accessible by public transport through Metro
Trains or the Bus. Click here to view public transport options.

SOMETHING TO CONSIDER

You will be travelling on board a century old steam train that uses coal to fuel the fire and
get the locomotive moving! This coal turns into soot and smut and occasionally when
sitting in our open carriages can travel through the air and land on your lap or sometimes
in your eyes.

We want you to enjoy a scenic ride through the magnificent Dandenong Ranges, so please
consider this part of the experience before embarking on your journey. To best avoid the
soot and marvel at Puffing Billy's steam, passengers can bring along a pair of sunglasses,
goggles, or a hat.

TERMS AND CONDITIONS & SAFETY NOTICE

You are encouraged to view our Terms and Conditions and Safety Notice conveniently
available online here .

Please visit our FAQs section for answers to commonly asked questions.

Please do not hesitate to contact us on (03) 9757 0700 or info@pbr.org.au should you
have any enquiries.

WE LOOK FORWARD TO SEEING YOU!
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Customer Service Centre
15 May 2025

Puffing Billy Railway

1 Old Monbulk Road (PO Box 451)
Belgrave VIC 3160

Australia

Booking Confirmation

2/3



5/15/25, 11:06 AM Booking Confirmation

Reservation Systems from CustomLinc

about:blank 3/3



