To whom it may concern,
This is my second message to you since I’ve not been contacted by you. The first one was on May 2nd.
I've booked a direct night train from Rome to Munich without connection. Ticket numbers are 2929 3125 5338 1155 and 2737 5964 9807 6141. 
Due to the strike in Germany, my train has been cancelled and I need to get a lot of connections. I traveled with 68-Yearold mother, 6-yearold kid, and 2 adults. We came from other continent with 10 days trip, we had 4 big luggage and 4 small bags and we had to drag all luggage up and down the trains. 
You sent me emails regarding to the change of the train before the journey but all in German, no English at all. I have to use google to translate. In email it said that the arrival time has been changed from 9:20 to 12:38. There was nothing in the email saying that there will be a lot of connections. If it was there, I will definitely cancel all the trip and book an airplane instead. Please understand that we have no idea about the connections and your emails are not clear.
Finally we gave up at Salzburg because they said that I needed to catch more 2 trains and a bus. I rented a rental car instead and it costs me 591.57Euro (200 Euro for 1-way fee). Please see the invoice attached. It was under the name of my husband. Please consider my reimbursement. My account number is 613-220-7893
Bank name: Kasikorn Bank 
Account name: Natchamon Sakundejpaiboon 
