1/30/25, 9:38 AM

Confirmation - RMS Online Booking

Haast River Motels & Holiday Park

Thanks Natchamon Sakundejpaiboon,
We look forward to welcoming you at Haast River Motels & Holiday Park, on
Wed 16 Apr 2025. Your Booking Confirmation ID is 60871673

Thank you for booking with us.

Reservation Details

Dates: Wed 16 Apr 2025- Thu 17 Apr 2025
Guests: Adults: 2, Children: 1
Unit/Site Type: Powered Site
Caravan/campervan Type Motorhome
Caravan/campervan Length 25ft/7.5m (Including Drawbar)
Tariff: NZD 68.00
Dates: Wed 16 Apr 2025- Thu 17 Apr 2025
Guests: Adults: 3
Unit/Site Type: Studio - Ground
Tariff: NZD 195.00
Breakdown:

Booking Amount: NZD 263.00
Booking Fees: NzD 0.00
Booking Total: NZD 263.00
Deposit Required: NzZD 263.00
Amount to be Charged: NZD 263.00
Amount Owing: NzD 0.00

Customer Details

Natchamon Sakundejpaiboon
34/7 Thanon Vibhavadi Rangsit Krung Thep Maha Nakh 10900 Thailand
Phone: +66816149889 Email: ae_y0305@hotmail.com

Travel Directions

Haast River Motels & Holiday Park

P O Box 12 0277500031
Haast West Coast 7886 info@haastrivermotels.co.nz
NewZealand http://www.haastrivermotels.co.nz/

Special Requirements

Terms & Conditions

Reception Hours
Summer (October - April) 8.30 am - 7.00 pm
Winter (May-Sept) 9.00 am - 6.00 pm

If arriving after office hours please stop at reception and open the after-hours box outside the main office .
Look for your name and follow the instructions to your room or site

The key will be in the room

Check-In/Out

Check-in: from 2 pm until reception closes

Check out: 10 am

Late arrivals: Please advise us before 6 p.m. if you will be arriving outside of reception hours. The details and instructions

for your unit/site will be left in the late arrivals box by the reception door.

Payment
Full payment will be taken on the morning of arrival unless payment has been made at the time of reservation. We accept

Visa, Mastercard, and EFTPOS.

Reservations made using PAY ON ARRIVAL will be processed and payments taken by 8 a.m. on the day of arrival. Should

credit card details be invalid, the property reserves the right to cancel the reservation and resell the room/s at the first
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opportunity.

Tariffs

Management reserves the right to alter tariffs without notice.

Refunds
No refunds will be given for any non-refundable rate bookings placed. Refunds are only guaranteed if the reservation is

canceled at least 72 hours before arrival.

Park Behaviour

Any excess cleaning required or damage to the property of the park or other guests' property will be charged. If any damage
occurs it needs to be reported to reception as soon as possible. We reserve the right to eject guests from the Park who are
deemed by management to be behaving in a socially unacceptable way; causing damage; disturbing other guests; using
unacceptable language or otherwise breaking these Terms and Conditions. To ensure that all guests have a pleasant stay
we expect common sense and consideration to be shown at all times, to all guests. No noise is allowed between 10 pm - 7
am. Haast River operates and enforces a strict "1-strike" policy. Failure to abide by these rules may result in being ejected

with no refund.

Park Information

All motor homes/camper vans/sleeping vehicles must have a current NZ electrical warrant before connecting to power
points. Awning floors must be certified as environmentally friendly. There Is a BBQ & Kitchen within the park for guest use.
Infant Port-a-cot is available for hire, suitable for infants up to 15kg and 90 cm, subject to availability please state when

booking.

Dogs.

No dogs in any motel unit

Special Requests

Special Requests are on a request basis only and cannot be guaranteed. We will do our best to meet everyone’s needs.

Cancellation Policy

If a reservation is cancelled the following conditions apply:

Free cancellation three days before arrival date
Cancellation after three days of arrival will result in full payment taken

Online booking sites have their own bookings conditions which you have agreed to

Pet Policy

Pet Policy

* Dogs are welcome in our holiday park in your Tent or Campervan.
* They must always be on a lead, and you must pick up after them leaving nothing behind.
* Dogs cannot be left in your campervan/tent while you are out site seeing or dining out.

* No Pets in our communal kitchens or showers

* No dogs allowed in any motels or units

* If you have booked a Motel or Unit, they must sleep in the car and always on a lead well you are in the park.

* This is strictly enforced, and you will be asked to leave if this condition is not met. No refund of fees will be payable.
* If we find dogs have slept in our Motels you will be charged a $200 deep cleaning fee

* If you have a cat, please contact us 1st they must be crated
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