s Outlook

Your Ziptrek Booking is Confirmed (37535)

From Ziptrek Ecotours <nzinfo@ziptrek.com>
Date Thu 1/30/2025 2:43 PM
To ae_y0305@hotmail.com <ae_y0305@hotmail.com>

; - Booking Number: #37535
—— '.r L Status: Paid
1A1C X Moa 4-Line

S

Kia ora Thanatorn,

Thank you for your purchase! Below is important information to help you
get the most out of your upcoming Ziptrek Ecotours adventure — please
take a moment to read this email carefully.

Note: if you have purchased a gift certificate or merchandise, this email serves
as your receipt and no further action is required.

Need to change your reservation? Use the link and reference code below to
modify your booking up to 24 hours before your tour.

*If your booking has a promotional code atatched please contact our friendly
Guest Services team to make any amendments to your booking.

Booking Reference: 3B2A8SQ
Last Name: Pipatpallop

Any questions? Contact our Guest Services team:

nzinfo@ziptrek.com




03 441 2102
+64 3 441 2102

Booking Details
Thanatorn Pipatpallop - ae_y0305@hotmail.com

Moa 4-Line - Apr 13 2025 - 10:40
1 Adults 1 Youth (6-14)

Booked By: Ziptrek Ecotours -- Internet User

WHERE TO MEET:

e All tours depart from the Ziptrek Treehouse, 100m from the top of the

Skyline gondola. *NOT our Central Queenstown booking office.
e Check-in at the Ziptrek Treehouse 15 minutes prior to your tour

departure time.
¢ To reach us, either:
o purchase tickets to ride the Skyline gondola — allow at least 45-

minutes from Central Queenstown, more in peak holiday periods
o hike the Tiki Trail — steep trail, allow 90 minutes

e To locate our checkin treehouse, turn left throught the glass door
immediately as you exit the Gondola. From here follow the walk way and
at the end, downhill to the left, you will see our orange flags. If locating
us from elsewhere on Bobs Peak, such as the cafe or Luge area, you will
need to return to this same glass door.

¢ Please note that December to February is Queenstown's peak season,
and with this our tours are in high demand. This means that we have
limited options for rescheduling should you miss your tour. We kindly ask
that you arrive on time for your departure, ensuring you don't miss out!

WHAT TO BRING:

e Cameras and phones are welcome provided they can be secured in a
pocket or via a strap.

¢ Please keep personal belongings to a minimum as storage is limited.
Leave all luggage and large backpacks at your accommodation.



WHAT TO WEAR:

¢ Queenstown is an alpine environment and extra layers are always
required, even in summer.

e In winter, zippers should dress extremely warmly, as if going skiing —
thick warm socks, beanies and gloves are a must!

e Sturdy, closed-toe footwear is required on all tours, year-round.

e Our tours operate in all weather — view Queenstown’s latest weather

forecast here to be prepared.

MORE INFO:

e Frequently asked questions

e Our location

Restrictions or cancellations may occur if necessary, due to heightened risk

We'll see you in the trees very soon!

Team Ziptrek
nzinfo@ziptrek.com
03 441 2102

+64 3 441 2102

Tax Receipt
GST Number: 102-577-973

Cancellations within 24 hours of tour departure (72 hours for groups of 10 or
more) will be charged full price. Rescheduling within 24 hours of your tour will
incur a fee. Please see ziptrek.co.nz/terms-and-conditions for our full terms and

conditions.



